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BBenenue

Hacrosmas  nOKyMEHTHMpOBaHHas — Ipouenypa  «BHyTpeHHuMH — ayauT»
HOJIFOTOBJIEHA B COOTBETCTBUM ¢ DenepanbHbIMU 3akoHaMu «O0 oOpa3oBaHUU B
Poccuiickoit denepanuny, «O BBICIIEM U MOCIEBY30BCKOM MPOECCHOHATBHOM
oOpa3oBaHMM» B IMOCIEAHUX pefakuusax, TpeboBanusmu crtanaapta ['OCT
ISO9001-2011 «Cucrema meHemKMeHTa KadecTBa. TpeboBaHus», YcraBom UY
BO UT'A (nmanee MHCTUTYT) B mOCIEAHEN peJakiMU W JPYTMMH HOPMaTUBHO-
paBOBBIMM akTaMu MHcTUTyTA.

JlokymMeHTHpOBaHHas  mpoueAaypa «BHYTpeHHMM — aynuT»  OIpPEAeIsieT
TpeOOBaHUs, CBSI3aHHBIC C TUIAHWPOBAHUEM U MPOBEACHUEM BHYTPEHHUX ayJAMTOB
(mpoBepoK), BEAEHUEM 3aMKMCEl MO COCTAaBJIECHUIO OTYETOB O MOJYyYEHHBIX
pe3ynbrarax, (opMUPYET 30HBI OTBETCTBEHHOCTH YYACTHHUKOB BHYTPEHHEIO
aynuta. JlokyMeHTHpOBaHHas Ipoleaypa SBIsSeTCsS  00sA3aTeIbHOW IS
IPUMEHEHUSI COTPYAHUKAMHM CTPYKTYpHBIX mompasfeneHuii HMHctutyra B
COOTBETCTBHM C MX Ha3HAUEHHUEM, 3a7ayaMHu U QyHKUUAMU. JJOKyMEHTHUpOBaHHAs
IIpOLIETypa BBOJUTCA B IEHCTBHE C MOMEHTA YTBEPKICHUS.

XpaHeHHE JIOKyMEHTa IMPOBOJUTCA B COOTBETCTBUM C TPEeOOBAaHUSMHU IIO
JEJIONPOU3BOICTBY.

Caenenust 0 JOKyMEHTUPOBAHHOM IIPOLIEYPE

1. PASBPABOTAHA MW BHECEHA YacTHeIM y4YpeKIE€HHEM BBICHIETO
oOpa3zoBanusi MHCTUTYT TOCYAapCTBEHHOTO aJAMUHUCTPUpPOBaHUA, [ 'pymnmoi
MOHUTOpHUHTA KauecTBa oOpazoBanus (I'MKO).

2 . YTBEPXJIEHA UM BBEJEHA B JIEUCTBUE mnpuka3soMm pekropa

HNHctuTyTa OT «__ » 201 1. Ne

3. TIPUHATA  VYuensiM coBetoM WHcTuTyTa (mporokon Ne  oT
«_» 201 _r.)

4. U3AAHUE 201 r..

OO611ee KOTU4YecTBO cTpaHull —26.

Nudopmaruss 00 M3MEHEHHUSAX K HACTOSIIEH JTOKYMEHTHPOBAHHOM IPOIEIype
nyOnuKyeTcs Ha BHyTpeHHeM caiite MHctuTyTa. Hacrosias mokymeHTHpOBaHHAsS
npoleaypa HE MOXET OBbITh TMOJHOCThIO WJIM YacTUYHO BOCIPOU3BEIICHA,
TUpPOXHUPOBaHA M PACTIPOCTPAHEHA B KadecTBE OQUIIMATLHOTO W3AaHUS 0e3
pazpemieans4Y BO UT'A.



1. ObsacTh NnpUMeHeHust

Hacrosmas mokymeHTHpoBaHHas mpoleaypa «BHyTpeHHuUM ayaut» (nanee
JTOKYMEHTHUpPOBaHHAs  MpoOIeypa) BXOJUT B  KOMIUIEKC  JOKYMEHTOB,
obecrnieunBaOMMX (HOPMUPOBAHHE BY30BCKOM CHCTEMBI MEHEI)KMEHTa KauecTBa
oOpa3oBaTeIbHOM U JAPYrMX BHAOB JesaTedbHOCTH MHCTHTYTA, sBISIETCS
00s13aTeIbHBIM JOKYMEHTOM CHCTEMbl MEHEI)KMEHTA KadyeCTBa B COOTBETCTBUM C
m. 8.2.2 'OCT ISO9001-2011 «CucteMa MeHe)KMEHTa KaduecTBa. TpeOoBaHU.

JlokyMeHTHpOBaHHAas MPOLEYypa YCTAHABIMBAET TPEOOBAHUS K TUIAHUPOBAHUIO,
OpraHW3allid, TPOBEICHUIO U JOKYMEHTAILHOMY OGOPMIICHHIO pEe3yIbTaTOB
BHYTPEHHETO ayauTa, a TaKXe WCIOJIb30BaHUS dATUX PE3YyJIbTAaTOB st
MOI/ICP>KaHMS CUCTEMbI MEHEDKMEHTA KaueCTBa B pab0oueM COCTOSIHUH.

Hacrosimass [10KyMEHTUpPOBaHHAsl MPOLEAypa CIYXUT PYKOBOJICTBOM JJIf
COTpYIHUKOB MHCTUTYTA, OCYIIECTBISIONIMX BHYTPEHHUE AYJIUTHI, a TAKXKe s
BCEX CTPYKTYPHBIX TMOJpa3jaelicHuii u ciayk0 HWMHcTUTyTa, mOABEpraromumxcs
IIPOBEPKAM.

2. HopmaTuBHbBIE CCHLIKHU

B HacTosieil NOKYMEHTUPOBAaHHOM NPOLIEAYPE HCIOJIB30BAHBI CCHUIKA Ha
CJIEAYIOIIUE JOKYMEHTBI:

-I'OCT IS09000-2011 «Cucrema wmeHemxMeHTa KayecTBa. (OCHOBHBIE
TMIOJIOKEHHUS U CJIOBAPHY;

—I'OCT ISO9001-2011 Cucrema MeHe)KMEHTa KauecTBa. TpedoBaHuUs;

-I'OCT P HCOI19011-2012 PyxoBomsumme ykKaszaHHs IO ayguTy CHUCTEM
MEHEKMEHTA;

—CTaHmapTel W PEKOMEHAAUMM [JIsi TapaHTUA KadecTBa B E€BPOMNEHCKOM
IIPOCTPAHCTBE.

EBpomneiickas Accouuanus ['apanTum KkadecTBa B BbICHIEM 00pa30BaHHUH
(ENQA);

—JIOKYMEHTHUPOBAHHAs  Ipoueaypa «YOpaBlleHHWE JOKyMeHTauuen» No
JI1.250000.01.4.090;

—IIOKYMEHTHPOBaHHAas MPoIEeAypa « Y IpaBI€HHE HECOOTBETCTBUSIMHU.

Koppekrupyromue u npeaynpexxIatomune 1eMCTBUSD).

3. TepMuUHBI U onpeaeeHUsI

3.1. B nacrosmiell JOKyMEHTUPOBAHHOU MPOIEAype MPUMEHEHBI CIEIYIOIINE
TEPMHHBI C COOTBETCTBYIOIIMMHU OMPEACICHUSIMU:

—ayoum—CcucTeMaTuuecKas, He3aBUCHMMas W JIOKYMEHTHUPOBaHHas IIpolieaypa
MPOBEPKU U OOBEKTUBHOT'O OIICHWBAHUSI CBUJETENBCTB, C IICJIbI0 YCTAHOBJICHUS
CTEICHU BBITIOJIHEHUS TPeOOBaHUM;

—IUTAHOBBIM ayJUT—AYJIUT, NPOBOAWMMBIM B COOTBETCTBUU C MPOTPAMMOM,
pa3pabOTaHHOUN U YTBEPKICHHOW B ONIPEACIICHHOM TOPSJIKE Ha YIeOHBIN TOJ;

- NOBMOpHLIL aAyOum—TIpOBEpPKa, MPOBOAUMASA IPU HEYAOBIETBOPUTEIBHBIX
pe3yJibTaTax IUIAHOBOTO ayJIWTa C UEJIbI0 MOATBEPKICHUS, YTO BbISIBICHHBIC
HECOOTBETCTBUS YCTPAHEHBI;



—BHENIAHOBbIU  aAyOUm—ayauT, KOTOPHIM TpeOyeTcs JOMOJHUTENBHO K
3aIJIaHUPOBAHHBIM ayTUTaM;

—ayoumop—nuio, oOnamaroliee  OMpPEJCIICHHONM  KOMIETEHTHOCTBIO IS
NIPOBEJICHUS AYANTA;

—epynna no ayoumy(npogepke)—OJIuH UM HeCKOJIBKO ayIUTOPOB, IPOBOISIINX

ayouT, TIpU HEOOXOAMMOCTH TMOMAJCPKUBAEMbIe TEXHUYECKUMHU OSKCIIEPTaMH
(TOCT ISO9000-2011, m. 3.9.10);

—mexHu4ecKull dKcnepm—iuio, obiaaaomiee crennGUIecCKUMU 3HAHUAMU WU
OTIBITOM B KOHKPETHOU c(hepe nesTeTbHOCTH, HEOOXOIUMBIMH TPYIIE M0 ayIUuTy
(F'OCT ISO9000-2011, m. 3.9.11);

—pyKogoOumenb 2pynnevl ayouma—CcneruaiIucT W3 TPYNIbl MO MPOBEICHUIO
BHYTPEHHETO ay/INTa, HA3HAYCHHBIHN JI1 PYKOBOJICTBA TAHHBIM ayIUTOM;

—obnacms ayouma—coAepKaHue U TPaHUIIbl AyUTa;

—0b0vekm — ayouma—OnpeAeieHHbIN  BUJ  jaesaTenabHocTH, mpomecc CMK,
MOIJICKAIINM POBEPKE;

—Kpumepuu @yOuma—COBOKYITHOCTh TpeOOBaHMUI, YCTaHOBJICHHBIX
HOPMATUBHBIMH JIOKYMEHTAMU BBIIIECTOSIIIIMX OpPraHU3alUil Wik TpeOOBaHUS
BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB;

—ceudemenbcmea — ayouma—3anvcy, Uu3liokeHue (GakToB WM Jpyras
uH(popMaIus, KOTOpPhIE OTPAXKAlOT BBHINIOJHEHUE/HEBBIMIOJIHEHNE TpeOOBaHUNA —
KPUTEPHUEB ayINTa;

—Hecoomeemcmeaue—HeBBITIOTHEHHE TPeOOBaHUS;

—3HauumenvHoe Hecoomseemcmaue(3H)—HeBbInoNMHEeHNE TPeOOBaHUS, KOTOPOE C
OONBINION  BEPOSITHOCTBIO MOJXKET OTPHUIATEIBHO TMOBIUATH Ha  pe3yJbTaT
nestenpHOCTH MHCTHTYTA,

—manosnavumenvuvlie Hecoomeemcmeus(M3)—0TAeIbHOE HECHCTEMaTHYECKOE
yhoyleHue, OmmoKa, HeaoueT B (DYHKIIMOHMPOBAHWU CHCTEMbl MEHEIKMEHTa
KauecTBa WU B JOKYMEHTAIlMH, KOTOpas B MEHBIIEH CTENeHH MOXKET
OTPHUIIATEIHHO MOBIHUATH HA PE3YJIbTAT JAeATeIbHOCTH MHCTUTYTA;

—yeedomnenue(Y)  —CBHIETETBCTBO  ayAWTa, HE  HOCSIIIEE  XapakTep
HECOOTBETCTBUSI M (UKCHpyeMOe B IIEJISIX MPEJOTBPAIICHUS BO3MOMXHOTO
HECOOTBETCTBHUS;

—KOppekmupyrujee Oeucmeue—IeucTBiUe, TMPEANPUHATOE [JI YCTPaHCHUS
NPUYMHBl OOHAPYKEHHOTO HECOOTBETCTBUS WJIM JIPYTOM  HEXeNaTelIbHON
CUTYyallMK C TEM, YTOOBI MPEIOTBPATUTh MX MOBTOpHOE Bo3HHMKHOBeHHE (I'OCT
1ISO9000-2011, m. 3.6.5);

—npeodynpesxcoarouee Oelcmseue—IeUCTBUC, TPEANPUHATOE [JIsi YCTpaHEHUS
NPUYMH TIOTCHIMAILHOTO  HECOOTBETCTBHUS WM  JAPYrOM  MOTEHIHAILHO
HexxenarenpHor cutryauuu (COCT ISO9000-2011, m. 3.6.4) ¢ TeMm, 4TOOBI
MPEIOTBPATUTH UX BO3HUKHOBEHHE.

—KOppeKkyusi —BBIABIIGHHOE TPU TPOBEICHUU ayJIuTa OTKJIOHEHHWE B
¢ynkumonupoBanuu CMK, camxaroriee ee 3(peKTHBHOCTD;



—peKomeHOayus—TpeI0KEeHHE, HaIIPaBJICHHOE Ha YCTpaHEHUE
BBISIBICHHOTOHECOOTBETCTBUSl ~ W/MJIM  €ro  MNPUYMH, HE  YXYIIIAOIIETro
dbynkuunonupoanue CMK;

—6epughukayus —TOJITBEPKACHUE TMMOCPEACTBOM MPEACTABICHUS OOBEKTUBHBIX
CBUJIETEJBCTB TOTO, YTO YCTAHOBJICHHBIC TPEOOBAaHUS ObLIN BHITIOJHEHBI;

—6anudayus—TONTBEPKACHUE TOCPEACTBOM TMPEACTABICHUS OOBEKTUBHBIX
CBUJETEIBCTB TOTO, YTO TpeOOBaHUs, MpeJHA3HAYEHHBIE JUIsI KOHKPETHOTO
MPEIOIaraeMoro UCHOJIb30BaHUS WM TPUMEHEHHUS, BBITIOJIHEHBI.

3.2 B JOKYMEHTMPOBAHHOM TMPOLEAYPE  MCIOJB3YIOTCS  CICAYIOIIUE
COKpaICHUS:

OMK —otaen MeHe>KMEHTA Ka4ueCTBa,

CMK —cucreMa MeHEI)KMEHTA KaueCTBa;

OIIOII —ocHoBHas npodeccuoHanbHasi oOpazoBaTeIbHas IPOrpamMma;
NI'A —uToroBas rocyJapCTBEHHAs! aTTECTALINS;
MOHMK-MexpernoHainbHblil OTPACI€BOM HHCTUTYTCKHI KOMILIIEKC

4 O0mme nMoOJI0KEHUS

4.1 BHyTpeHHHE ayAuThl NpPEJHA3HAYEHBI UIsI OOECIEYEeHUs: PYKOBOJCTBA
YacTHOro yupexaeHus BbIciero oOpazoBaHusi «MHCTUTYT TOCYyAapCTBEHHOIO
aAMUHUCTpUpOBaHus» (mamee WHCTUTYT) OOBEKTUBHOM U CBOEBPEMEHHOMN
uHpopmaiuent o creneHu coorBeTcTBUs AesrenbHocT CMK u ee pesynbTaToB
YCTaHOBJICHHBIM TPEOOBAHUSIM.

4.2 V3MepeHuto U OLIEHKE IPHU MPOBEAECHUHW BHYTPEHHUX AyAUTOB IOJIEKHUT
CTENEHb COOTBETCTBUS BUJIOB JIEATEIBLHOCTH U MX PE3YJbTAaTOB TPEOOBAHUSAM KaK
BHEIIHUX (3aKoHOojaTenbcTBa P®, TOJNOXKEHUM, TMPUKA30B, HHCTPYKIUN
Munobpuayku P® u apyrux HOpMaTUBHO-TIPABOBBIX AaKTOB) TaK W BHYTPEHHUX
HOPMATUBHBIX JIOKyMEHTOB MHCTUTyTa, 00€crneynBaloUMX KayeCTBEHHYIO
peanin3annio 00pa3oBaTEIbHBIX IPOTrPAMM.

4.3 Llenu BHYTPEHHUX ayJIUTOB:

—onpenenuTs ypoBeHb cooTBercTBUs CMK TpeOoBaHUAM MEXAYHAPOIHOTO
cragmapra ['OCT ISO9001:2011 «Cucrema  MEHEIKMEHTa  KadecTBa.
TpeOoBaHus», CTaHAAPTOB U PEKOMEHJAUMN JUIsi TapaHTUU KauecTBa B
eBponeiickom  mpocTtpancTtBe  (ENQA),  HOpMaTUBHO-TIPABOBBIX  aKTOB
Muno6puayku P®, PocobpHanzopa u 1p. UHCTAHIINIA;

—onpenenuTs ypoBeHb cooTBeTcTBUS CMK  TpeboBaHMsSM BHYTPEHHUX
HOPMATHBHBIX JOKYMEHTOB MHCTHUTYTA.

4.4 BHyTpeHHUE ayIUTHI CIIOCOOCTBYIOT PEIICHUIO CIIEAYIOIINX 3a/1a4:



—CBOEBPEMEHHOE obOecreueHue pykoBojacTBa HWHcTuTyta u  Quimanos
OOBEKTHBHOM u TmONHOW uHPopManuend o creneHu cootBercTBus CMK
YCTaHOBJICHHBIM TPEOOBaHUSIM;

—KOpPPEKTUPOBKA 3HAYEHUW IMOKA3aTeNIe MpPH CTPATErM4eCKOM IUIAaHHMPOBAHUU
nesitenbHocTH HCTUTYTA, (DUITMATIOB U OTJAEIBHBIX CTPYKTYPHBIX MOApa3aeIeHUN
Ha OCHOBE aHAJIN3a JAHHBIX BHYTPEHHUX AYJUTOB;

—ONpEACICHUE Kpyra MEPONPUITHH, HANpaBICHHBIX Ha  YJIy4YIICHUE
NEeATEIbHOCTH Kak MHCTUTyTa B 1IEJIOM, TaKk M €ro OTAEJbHBIX MOAPA3ACIICHUN,
IUTAHUPOBAHKUE NPETYNPEKIAIOIMINX IEHCTBUIA, OCYIIECTBICHUE KOPPEKTUPYIOIIMX
JICUCTBUI;

—BOBJIeYeHHE TNepcoHana HMHctuTyra ©  (uiamanoB B JIEATEIBHOCTh IO
00€EClEeYeHNI0 KadecTBa MPOLECCOB, YIPABICHUIO KAdyeCTBOM, OOy4YEHHE
NepCOHaJIa B MPOLIECCE ayAUTOB U T.1.

4.500651aCTbIOBHYTPEHHUX ~ ayJIUTOB  CHUCTEMBl  MEHEPKMEHTa  KauecTBa
SBJISFOTCSL:

—IIpollecChl IO  BUJAM JesATenbHOCTH HMHcTuTyTa, peanusanus KOTOPBIX
oIpeiesieHa MOJIOKEHUSIMH Ui UHPOPMAIIMOHHBIMU KapTaMU MPOIIECCOB;

—IIO/Ipa3/IeNICHUs, 3aJICHCTBOBAHHBICE B pEalW3alMM JaHHBIX IPOLECCOB,
JEATEIbHOCTh KOTOPBIX perjiaMeHThpoBaHa YcraBoM MHctutyta, IlonoxeHusamu
O CTPYKTYPHBIX ITOAPA3ACICHUSX, JOJDKHOCTHBIMU MHCTPYKIUSMH [IEPCOHAIIA;

—pe3yJIbTaThl AESITEIBHOCTU MpoLEecca/MoApa3AesieHHs, TPEOOBAHMS K KOTOPBIM
ONpEENICHbI KaK BHEIIHEHN, TaK U BHYyTPEHHEN HOPMAaTUBHOW TOKYMEHTAIUEH.

4.6Kputepusmu BHyTpeHHUX ayauToB CMK sBistoTcs TpeOOBaHUsI BHEIIHUX U
BHYTPEHHUX HOPMAaTHUBHBIX JOKYMEHTOB, OOECHNEUMBAIOIIMUX pEAU3alI0 BCEX
BUJIOB JleATeNbHOCTH MHCTUTYTA, 3alKUCH MO Ka4yeCTBY -JIaHHbIE 00 M3MEPEHMSIX,
VIIYUIICHUSIX, YIPABICHUSIX HECOOTBETCTBUSAMU U T.J.

4.7 B xone m mo pesynbraraM ayaurta (HOpMYIHPYIOTCS PEKOMEHJALUHU IO
KOHKPETHBIM HAaNpaBJICHUSIM JEATEIbHOCTH, TPEOYIOIIUM COBEPUICHCTBOBAHUS.
Pa3paboTka pexkoMeHIanuil BeAETCs B  MApTHEPCKOM, KOHCTPYKTHBHOM
COTPYIHHYECTBE ayAUTOPOB C COTPYIHUKAMH IPOBEPSEMOI0O MOAPA3IEICHUS.

4.8 Ilpomecc mnpoBencHUs ayaWTa OCHOBAaH Ha COOJIOJCHWU HECKOJIBKUX
MPUHIIHIOB,KOTOPHIE MO3BOJISIOT CAENaTh AyJUT PE3yJbTAaTUBHBIM U HaJIEKHBIM
WHCTPYMEHTOM  MOJJEpKaHUs  MOJUTUKUA  PYKOBOJACTBA W  YNPABJICHUS,
oOecrieunBas nojlyueHre MHGOpMaIlKi, Ha OCHOBE KOTOPOM OpraHu3aiusi MOXKET
yIIy4IlIaTh XapaKTePUCTUKU CBOEH AESTEIBHOCTH.

4.9 [TIlpenoctaBneHne OOBEKTUBHBIX W JIOCTaTOYHBIX 3aKJIIOYEHUH TI0
pe3yibTaTam ayJuTa OCHOBBIBAETCS HA CAEAYIOIIMX MPUHIUIAX:

-00BEKTUBHOCTB-TIPABUBOCTh U TOUHOCTH MPU COCTABJICHUU OTYETOB;

-npo(heCCUOHATBHOCTD -CIIOCOOHOCTh MPUHUMATh 0OOCHOBAHHBIE PELICHUS TIPU
MPOBEJCHUU AYUTA;

-KOHUIEHITUATBPHOCTb—COXPAHHOCTh HH(MOPMAIIHH;

-HE3aBUCUMOCTh—CIIOCOOHOCTh K OOBEKTUBHOMY OIICHHBAHHUIO IOCPEICTBOM
HE3aBHUCUMOCTH  OT  PYKOBOJIHWTENIEW  MOAPA3NEICHWA W HANpaBICHUU
NEeATEIbHOCTH, KOTOPBIE OJIEKAT IPOBEPKE;



-000CHOBaHHOCTb—HMH(pOpMAIUs, TOJyYEHHas NpU ayAuTe JOJDKHA OBITh
POBEPSAEMOIA, UMETh JOKYMEHTAIbHOE MTOATBEPKIACHNUE.

5. Buabl BHYyTpeHHUX ayUTOB

AyauT KayecTBa MOXKET MMETh PA3IMUHYIO HaIpaBlIeHHOCTh. B 3aBucUMOCTH
O0TOOBEKTA IPOBEPKHU, aAYAUT PA3IEIACTCA HA CIEAYIOIINE BUIBI:

—ayJIUT, OPUCHTUPOBAHHBIN HA MPOIIECC;

—ayJIUT,0pPUEHTHPOBAHHBIN Ha pe3yJIbTaT MPOLECCa;

—ayJIUT, OPUEHTUPOBAHHBIN HA CUCTEMY.

5.1AyauT, OpHEHTHUPOBAHHBIM HA IPOLECC—ATOT AYAWUT IPEAHA3HAYEH IS
OLICHKM KadyecTBa MpoIlecca BBIMOJIHEHHUS PabOT HIM CIIOCOOOB BBHIMOTHEHHS
omnepanuii mporecca.

[ToaTOMy, LI€NTb TAaHHOTO BHJA ayJuTa 3aKJIIOYAETCS B MPOBEPKE CIOCOOHOCTH
nporuecca odoecrneynuTb TpeOyeMoe KadyecTBO pe3ysIbTaToB padoThl. BHyTpeHHEMY
aynuty CMK mnomnexatr mnpouecchl, peanusyemble BMOUWKUI'A (manee —
NHcTuTyTCKHMIA KOMIUIEKC) W TpHUBEACHHBbIE B MpuiokeHun A. B xone aynura
OPUEHTUPOBAHHOI'O HA MPOLIECC, OCHOBHBIMU 3aJ]a4aMH SIBJISIOTCS:

—IpoOBEpKa COOJIOICHNS YCTAaHOBJIEHHBIX TPEOOBaHUIl K Mpoleccy —T.€. B XOJ€
ayquTa TIPOBEPSETCS BBINOJIHEHUE HEOOXOAMMBIX YCIOBUH OCYILECTBICHHUS
npouecca (BBIIIOJHEHUE BCEX BHJIOB pabOT, UX IOCIEIOBATEIbHOCTh, HATUYHE
TpeOyeMbIX peCypcoB, HOPMAaTHUBOB U T.I1.);

—OIIEHKa TapaMeTpOB BBINOJHEHUS MW KayecTBa mpolecca —HeoOXOIUMO
OLICHUTh Ha CKOJIbKO peajibHbIE MapaMeTpbl BBHINOJIHEHUS U KayecTBa IMpollecca
COOTBETCTBYIOT YCTAHOBJICHHBIM TpEOOBaHUSIM B JOKYMEHTallUd (Hampumep,
KapTax NpoLecca, periaMeHTax, MOJIOKEHUSIX, UHCTPYKIUAX U T.11.);

—BBISIBJICHUE MPOOJIEMHBIX ATaroB (OIepaluii) BBIMOJHEHUS Mpollecca—T.e. B
XO/I€ ayAuTa BBISABISIOTCA TE€ YYacTKH IMPOLECCa WM YCJIOBUS BBINOJIHEHUS
nporecca, KOTOpPble  NPHUBOMAT K  HECOOTBETCTBUSAM WM CHUIKEHUIO
KAau€CTBABBIIIOJIHEHUS TIPOLIECCA;

—poBEpKa  JEWCTBEHHOCTH UM  LI€JIECO00pPa3HOCTH  COMPOBOJIUTEIBHOMN
JIOKYMEHTAIMH IO MPOLECCY, T.€. BBIABICHUS JOKYMEHTOB, TPEOYIOIINX BHECEHHUS
M3MEHEHHUI WM OTMEHBI.

5.2 Ayaut, OpUEHTUPOBAHHBIM Ha PE3yJbTaT Mpollecca—MpeaHa3HAUYCH JIs
OLICHKM KadyecTBa pe3yJabTaToB mnponecca. Llenp manHoro Bujga ayauta
3aKJII0YaeTcsl B TMOATBEPXKICHUM CTAaOUJIIBHOCTH XapaKTEPUCTUK pe3yJbTaTa
NEeATEIbHOCTH U MX COOTBETCTBHUSI YCTAHOBJIICHHBIM TpeOOBaHUsAM. B xo/1€ 1aHHOTO
BUJIa ay/JWTa OCHOBHBIMHM 3aJjayaMH SIBJISIETCS IMPOBEACHUE KOHTPOJS KauecTBa
pe3ynbTaTa AeSTeIbHOCTH —KaK CTENEeHb COOTBETCTBUS MOITYUYEHHBIX PE3YJIbTATOB
YCTaHOBJICHHBIM TPEOOBAHMSIM.

5.3AyauT, OpUEeHTUPOBAHHBIN HA CUCTEMY

—3TOT ayAWT MpeAHA3HAYEH JJIs OICHKU BBITIOJHEHUS TPEOOBAHMI K CHCTEME
MEHE/UKMEHTa KauyecTBa. [J1aBHas 1enb AAaHHOTOBUAA ayJWTa 3aKIOYAeTCs B
OLIEHKE pe3yJbTaTUBHOCTU W/WiH 3(P(HEKTUBHOCTH pabOThl CHUCTEMBI KauyecTBa



opranuzauud. B xome  ayauTa = OPUEHTHPOBAaHHOTO  HAa  CHCTEMY,
OCHOBHBIMHU3a/1a4aMU SIBJITFOTCS

—olleHKa U (Qukcanus (aKTUYECKOrO0 COCTOSHUSI CHUCTEMbl MEHEKMEHTa
KadecTBa

—T.e. B XOAE€ TIPOBEPKH  OIpPEIETACTCS, HACKOJIbKO BHEIPEHbl U
MOJJIEP)KUBAIOTCS B pabovyeM COCTOSHMM TpeOOBaHUS K CHUCTEME MEHEIKMEHTa
KAa4eCTBa;

—BBISIBJICHUE HECOOTBETCTBHUI B pabOTE CHUCTEMBbI KauecTBa —B XOJI€ MPOBEPKHU
BBISIBIISIIOTCS, KakWe TPeOOBAaHUS CUCTEMBI KAadyeCcTBa HE BBIMOJHSIOTCS, YTO B
pabotre HMHCTHTYyTa HE COOTBETCTBYET TpEeOOBAaHMUSAM CTaHAApTa HA CHCTEMY
MEHEKMEHTA KaueCTBA;

—(opMupoBaHHEe TMPaBWIHLHOTO OTHOILICHUS COTPYJAHUKOB K TPEOOBaHUSIM
CUCTEMBl KayeCTBa —ayAUT MPOBOJUTCS HE TOJBKO C MEIbI0 ONPENACIUTH,
COOTBETCTBYET CHUCTEMa KayecTBa TPeOOBAHUSM WJIM HE COOTBETCTBYET, HO TaKXKe
U C LEJbI0 MPOBECTH TPEHHHI COTPYIAHUKOB, C IEJBIO €I pa3 0OpaTUTh UX
BHHUMaHHE Ha HEOOXOUMOCTh paboTaTh MO JOKYMEHTAIIMH CUCTEMbl KaueCTBa;

—IIPpOBEPKA COOTBETCTBHUS VHCTPYKLUN CHUCTEMBI Ka4yecTBa
TpeOOBaHUSIMCTaHAapTa HA CHCTEMY KauecTBa —T.€. B XOJI¢ ayJauTa MpOBEpseTCs
HACKOJbKO pa3paboTaHHas JoKyMeHTalusi MHcCTUTyTa oTpakaer TpeOoBaHUsA
crangapta 'OCT ISO9001-2011;

—IMpPOBEPKA BBINOJHEHUS] MEPONPHUSATUNA MO YIYUYIIEHUIO (KOPPEKTUPYIOIIUX U
MpEeAYNPEKIAI0NINX JEHCTBUI) —B X0JI€ ayIUTa MPOBEPSAETCS CTATYC BHIMIOJHEHUS
MEpONPUSTUNA MO YJIYYIICHUIO, KOTOphle ObLIM pa3paboTaHbl MO pe3yibTaTaM
MPEIBIAYIIEr0 aylIuTa WX SBISIOTCS MEPONPHUATHUSAMHU OTAECIBHOrO IUIaHA IO
VIY4YIIEHUI0 paboThl CHUCTEMbl KauecTBa.B 3aBUCHMOCTH OT OpraHu3aluu
MIPOBEJICHUSI BHYTPEHHUE ayAUTHI (IPOBEPKH ) MOTYT OBITH CIEIYIONIUX BUJIOB:

—IJIAHOBBIM;

—BHEMJIaHOBBIM;

—HMHCIIEKIIUOHHBIM.

5.4 [InaHOBBIM ayguT MPOBOJMUTCS B COOTBETCTBUU C IMPOTrPaMMOM, €KETOJHO
COCTaBJISIEMOM MPEACTABUTEIEM PYKOBOJCTBA II0 KA4YE€CTBY U YTBEPKIAEMOU
PEKTOPOM B COOTBETCTBYIOLLEM MOPSIKE.

[1maHOBBIN ayaUT NPOBOIUTCS:

—B IEJIAX CaMOKOHTPOJs JedarenbHocTH WMHCTMTYyTa U ero (uinajioB
JUIsi00ecriedeHrss TapaHTHM  KadyecTBa oOpa3oBaTeIbHONM W JPYrMX BHUJIOB
JIESITETbHOCTH;

—B TIpoIlecCe€ BHEIPEHUS JOKYMEHTHUPOBAHHBIX TporeAyp (MOJOKEHUH,
METOJUK, UHCTPYKIIUU U Jp. BHYTPEHHUX HOPMATUBHBIX JIOKYMEHTOB);

—Tepea  MPOBEACHUEM  MPOLEAYp TOCYIapCTBEHHOM  aKKpeauTalud |
JIMLIEH3UPOBAHUS AEATEIIBHOCTU MTHCTUTYTCKOTO KOMILIEKCA;

—Iepe] NPOBEICHUEM BHEIIHETO ayJIuTa TPEThE CTOPOHOM C LEJIBIO
ceprudukanuu CMK.

5.5 DBHeEWIAHOBBIM ayAuT MNPOBOAUTCA II0 YKa3aHUIO  PYKOBOJACTBA
NuctutyTckoro komruiekca. OCHOBaHUEM J1J1s1 BHETUIAHOBBIX ayJUTOB CIYKaT:



—M3MEHEHUS B TPACKTOPUU Pealu3alvuu BUIOB AesTenbHoCcTU MHCTHUTYTA U ero
bunmanos;

—BHECEHHE UW3MEHEHMM B XapaKTePUCTHKU PE3yIbTaTOB JACATEILHOCTU
NHctuTyTa M ero (uinalioB Ha OCHOBAaHMHM TPEOOBAaHMM 3aWHTEPECOBAHHBIX
CTOPOH,;

—peopranu3anus CTpyKTypbl MTHCTUTYTa U U3MEHEHHSI BCUCTEME YIIPaBJICHUS,;

—HM3MEHEHHE HOMEHKJIATyPhl HaPaBJICHU MTOATOTOBKH U CIICIIMATBHOCTEH;

—BBEJICHHE 00BEMHBIX U3MEeHEeHUH B IokyMeHTaruio CMK.

5.6 NHCTIEKIIMOHHBIN ayJUT IPOBOAUTCS B CIIydae:

—CHIKEHHSI CTENIEHU COOTBETCTBUSI PE3yJIbTaTOB JAesTeabHOCTH MHCcTUTYyTa U
ero (puiKranoB onpeaeIeHHbBIM TPEOOBAHUSAM;

—HaJU4Ms >Kajlod | peknamaluii morpeduTeneil (CTyAEHTOB, POAMTENIEH,
paboTojarenel, yapeIuTens u Jp.).

6. [lnannpoBaHue BHYTPEHHHUX ayJAUTOB

6.1 [Ilporpamma mnpoBenenuss BHyTpeHHuX ayautoB CMK HuctuTyTa
COCTaBJISIETCSI B CEHTAOpe MecsleHa TeKylMi ydeOHBI TIoJ OTAEIOM
MEHE/DKMEHTA KayeCTBa, COTJIACOBBIBAETCS C MPEICTABUTENIEM PYKOBOJCTBA I10
KAueCTBY M YTBEPXKAACTCS PEKTOpPoM MHCTHUTYTa, IOCIIE YEro BBICTABJISAETCS Ha
BHYTpeHHUN cailtr WHcTuTyTa, mnpu HEOOXOJUMOCTH —PacChlIaeTCsl BO BCE
npoBepseMble TojpasfaeiaeHuss MHCTUTyTa oOTHenoM MEHEIKMEHTa KayecTBa.
®opma nporpammel BHyTpeHHUX ayauToB CMK mnpuBenena B npuiokeHuu b.

6.2 B wuHcTuTyTax-punumanax, komiemkax MOHMK nporpammbl  ayauToB
COCTABJISIIOTCS ~ KOOpPAMHATOpaMM  TO  KA4yeCTBY,  COIJVIACOBBIBAETCS  C
YIOJHOMOYEHHBIMU MPEICTABUTENSAIMUA PYKOBOJCTBA MO KaY€CTBY B MHCTUTYyTaX-
¢unmnanax, KoJule[pKaX UM MPEJICTaBSIOTCS Ha YTBEPXKACHUE JTUPEKTOPY.
VYTBepkaeHHas porpaMMa BHYTPEHHHUX ayAUTOB HAa y4eOHBIN IoJl 10 UHCTUTYTY-
¢unmany (KOJMIEKy) OOBOJUTCS 10 CBENEHHUS MPOBEPSEMBIX MOApPa3aAeICHUM
IIOCPEJICTBOM BBICTABIICHHSI HA BHYTPEHHUIN CalT WJIA METOJIOM TUPAXUPOBAHUS U
PaCCBUIKH.

6.3 He mo3nHee OKTAOps Mecsiia YTBEpXKACHHAs NpPOrpaMMa BHYTPEHHHUX
IPOBEPOK MHCTUTyTa-puinaia, TEXHUKyMa, Koyuiemka npeacrasisiercss B OMK
Wuctutyta st MHOOPMUPOBAHMS W OCYILECTBICHUS KOOPJAMHALMU padoOT U
KOHTPOJISI BHITIOJIHEHUS.

6.4 Ilporpamma BHyTpeHHero ayauta CMK MOXET KOppEKTHMpOBAaThCA B
OMEpPATUBHOM TMOPSAKE IO MPEACTaBICHUIO PEKTOpa, MPOPEKTOpa, AUPEKTOpa
¢unmana.

6.4 OO6BemMbI MPOTpaMM BHYTPEHHUX ayJIUTOB U MEPUOIUYHOCTH UX MPOBEICHUS
MOTYT OBITh Pa3IMYHBIMH, B 3aBUCUMOCTU OT LI€JIEM W 3a/ay ayauTa, MpH ITOM,
IUIAHOBBIE ayIUTHI JOJKHBI TPOU3BOAUTHCS €XKETOIHO.

6.5 MHuumaropamu NpOBEAECHUS BHEIUIAHOBBIX BHYTPEHHUX ayJIUTOB MOTYT
BBICTYNIATh PEKTOP, MPOPEKTOpa IO HANPaBICHUSAM JAESTENbHOCTH, AUPEKTOpA
¢bunnanoB, pyKOBOAUTEIN CTPYKTYPHBIX MOAPA3ACICHUNA HA OCHOBAHUU PEIIECHUM
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KOJUIETHATTBHBIX OpraHoB (Y4eHblld U MeToaudeckuii coBeThl, CoBeT (hakynbpTeTa,
neparornyeckue CoBeTHI U T.I1.), @ TAKXKE NOTPEOUTEIN 00pa30BaTENbHBIX U UHBIX
BUJIOB JIeATENbHOCTH MHCTUTYTA 1 (prralioB.

6.6 KoHTpoub 3a peasin3anueii mporpaMmel BHyTPEHHEro aynnura B MHcTuTyTE
OCYLIECTBIISIETCS IPEICTABUTENIEM PYKOBOJICTBA 110 KAYECTBY

—npopekTopomno YMP, B ¢unuanax -ynoJHOMOYEHHBIMU MPEICTABUTEISIMU
PYKOBOJCTBA COOTBETCTBYIOIUX MOApa3aeieHUil THCTUTYTCKOTrO KOMILIEKCA.

6.7 HenocpencTBeHHOE pyKOBOACTBO BHYTPEHHMMH IpoBepkamu B MHcTUTyTE
OCYILIECTBISICT OTIEN MEHEIKMEHTa KauecTBa, B (PUIMaNIax—KOOPAUHATOPHI IO
KAa4eCTBY.

6.8 Jliis1 mpoBeieHrsI BHYTPEHHETO ayAuTa MPUKa30M peKTopa (AUpEeKTopa)

YTBEPKIAETCS COCTAB AyJIUTOPOB, KOTOPBIM MOYKET BKJIIOYATh JKCIIEPTOB IIO
BHyTpeHHUM npoBepkam CMK u TexHHuecKux sKcnepToB. s mHTeHCU(UKaIIn
npolecca BHYTPEHHErO ayAuTa MOTYT ObITh C(HOPMHPOBAHBI OTAENIbHBIE TPYIIIbI
ayJIUTOPOB, C OIPEACICHUEM PYKOBOAUTENIEN BHYTPH Ka)KI0M I'PYIIIIBL.

6.9 TexHuueckue HKCHEPTHI JOJKHBI padOTaTh MOJ PYKOBOACTBOM ayJauTOpa,
HO HE BBINIOJIHATH JIEUCTBUS B KAYECTBE ayAUTOPA.

6.10 B rpynmy mo ayauTy MOHO BKJIIOYAaTh CTaXEPOB, HO OHU JOJDKHBI
y4acTBOBAaTb B IIpOLECCE ayauTa IO PYKOBOACTBOM ayIWTOpa M IIOJIy4aTb
HEOOXOMMYIO0 METOANYECKYIO TIOMOIIIb.

6.11 Ha ocHOBaHMMYTBEPKIACHHOMIIPOTPAMMBl BHYTPEHHHX ayAUTOB IO
HNuctuTyTy mnu Quinany, OTAEIOM MEHEIKMEHTA KaueCTBa Ui KOOPAUHATOPOM
[0 KA4ECTBY COCTABJSAIOTCS IUIAHBl BHYTPEHHHMX AayJIWTOB, YTBEPKIAIOTCA U
JOBOJATCS 10  CBEACHUS  PYKOBOJUTENEW  MpoBepsieMoro  mpoiuecca/
noApasfeieHussHe MeHee, yeM 3a 10 gHeW 10 JaTel OpOBEACHUS ayauTa
MOCPEJICTBOM PACCBHUIKA 3JEKTPOHHBIX MM OyMakHbIX Komuil. Popma rmaHa
BHYTPEHHETO ayJINTa IPUBEACHA B IPUIOKEHUH B.

6.12 B nensix opranuzaiuu 3hHEeKTUBHON pabOThI TPYIIBI ayIUTOPOB, OTACIOM
MEHEI)KMEHTa KayecTBa WJIM KOOPJIMHATOpaMHU IO KadyecTBY (PUIMANIOB JOJIKHO
OBITh TPOBEJCHO COIJIACOBAHME IO KOHKPETHOH JaTe W BPEMEHH MNPOBEACHUS
IIPOBEPKU C PyKOBOIUTEIISAMU IOAPA3IACIICHUN, TIOIIEKAILNX AyIAUTY.

7 IIpoBeneHnne npoueaypbl BHYTPEHHEI0 ayuTa

7.1 IlogroroBka BHYTPEHHETO ay/IUTa

7.1.1Aynutopckasi TpyImma o0ecleunBaeTcss HEOOXOIUMOW JTOKyMEHTaluen
CMK wu Omankamu JUisi BEICHHS 3allMCE B MPOIECCE UIO OKOHYAHUIO ayuTa.
OOecrieueHre  ayaUTOPCKOM  TPYIIbl  JOKyMEHTaUMe u  OJaHKamMu
OCYILECTBJISIETCA ~ OTHEJIOM  MEHEIPKMEHTAa  KadecTBa IpU  NPOBEACHUU
IpeaBapUTENbHOTO coBelanus. B punmanax 3a obecnieueHre ayIuTOPCKUX TPy
HEOOXOIMMOW JOKYMEHTalMeil HeceT OTBETCTBEHHOCTh KOOPAMHATOP IO
Ka4yeCTBY.

7.1.21Tpu noAroTOBKE BHYTPEHHErO ayAuTa, OTAE] MEHEKMEHTA KaueCTBa WIH
KOOPAMHATOP MO KayecTBY 0053aTeIbHO MPOBOAUT MPEABAPUTEIHHOE COBEIIAHNE
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ayJIUTOPCKOW TpYIIbl, HA KOTOPOM IPOBOAMTCS PACIPEACICHUE IMOJHOMOYHMA
BHYTPH ayJAUTOPCKOM IPYNIIbl, THCTPYKTAX IO 3all0OJHEHUIO JOKYMEHTALUH U T.I1.

7.1.3 Ilpu HEOOXOIMMOCTHU HapsiAy C MPOrpaMMOM ayluTa MOXKHO pa3padboTaTthb
OMPOCHBIM JUCT (BOMPOCHMK), B KOTOPBIA BKIIOYAETCS BO3MOXKHBIA HaOOP
BOIIPOCOB Kak 0a30BBIX OOIIMX, MPUMEHUMBIX K pa3IU4YHBIM MpoleccaM —
aJIMUHUCTPATUBHBIM, Yy4E€OHBIM, HAay4YHbIM W JPYTUM, TaK U CIEUUAJbHBIX,
aJpecyeMbpIX K TMPOBEPSIEMBbIM TIPOIIECCaM, CBSI3AHHBIE C OCOOCHHOCTSIMHU
(GYHKIIMOHMPOBAHUA U Ha3HAYeHUs Tpoliecca (mpuioxenue ).

7.1.4 TloaroToBIIEHHBIE BOMIPOCHI JOJIKHBI OBITH HAPABICHBI HA!

—BBISIBJIEHUE COCTOSIHHSI IPOLIECCOB;

—BBISIBJICHUE TNPOLEAYP MEHEKMEHTa KayecTBa, HMEIONIMXCA Ha JaHHOM
00BEKTE;

—BbIsIBJIEHUE po0OsieM U HecooTBeTCTBUM B CMK 1 BO3MOKHOCTEHN yITyUIlIeHUs
CMK;

—IIPOBEPKY YCTPAHEHMSI paHEE BBISBICHHBIX HECOOTBETCTBUM, 3aMEUaHUI;

—aHaJIN3 COCTOSHMS PEIVIAMEHTUPYIOLIEN JOKYMEHTALMH.

[Tpu 3TOM HpOBEPSIETCS MPABUIBHOCTH BEACHMS 3alIMCEN (perncTpanus TaHHbIX
o kauectBe), cobOmogenue TpedoBanuii ['OCT ISO9001-2011 B oTHOIEHUU
yIpaBiICHUS JOKYMEHTalUe U Jpyrux TpeOOBaHUM, MMEIOMIMX OTHOIIEHHE K
JTTAHHOMY OOBEKTY.

7.1.5 HenocpeacTBeHHOE YBEAOMIIEHHE MPOBEPSEMOTO MOIPA3ACIEHHUS O

MPEACTOSALIEH MPOBEPKE OCYLIECTBISETCS HAYaJbHUKOM OT/IENla MEHEIKMEHTa
KauecTBa IOCPEACTBOM TMPEAOCTABICHUS I[UIaHA ayJuTaHa OyMaXHOM WIU
AJIIEKTPOHHOM HOCHTEJIE HE MEHEE YeM 3a JACCITh AHEH 10 Hauajia IPOBEPKH.

7.1.6 TlomyunB yBEOOMIIEHME O NPEACTOSUIEM MNPOBEPKE, PYKOBOAUTEIH
MPOBEPAEMBIX TMOJPA3AEICHUN JIOJDKHBI COIJIacoBaTh BpeMsl, YAOOHOE st
IIPOBEJICHHUSI BHYTPEHHEIO AayJuTa; HA3HAYUTh OTBETCTBEHHBIX JIMIU3 YHCIIA
IIEPCOHAJIA I CONPOBOXKJEHUS ayJIWTOPOB M TMOMOLIM B IMPOBEACHUM ayAUTa;
MOATOTOBUTh ~ HEOOXOAUMYIO  JOKYMEHTanui i 3G(EKTUBHOIO U
PE3YJIBTATUBHOTO MPOBEICHUS TPOBEPKHU.

7.1.7 Tlo cormacoBaHWIO C PYKOBOJIUTEIEM IOAPA3JACICHUSI MOXKET OBITh
IIPOBEICHO COBEIIAHWE PYKOBOAMUTENS TPYNIbl MO ayJIuTy C MPOBEPSEMBIM
NOJIpa3/IeJIEHuEM, LEJb KOTOPOro —IOBEAEHHE JI0 BCEX COTPYIHUKOB LiEJIed
ayJuTa, METOJIOB U MPOLEayp, KOTOpble OyAYyT MCIOJIb30BaHbI MPU MPOBEACHUU
aynuta, (popMm 00IIEHUS MEXIY TPYIIION MO ayJIUTy U MEPCOHAIOM MPOBEPSIEMOTO
No/ipa3ieNICHusI.

7.2 IIpoBeeHHE BHYTPEHHETO ayauTa

7.2.1 Ayaut npoBOAUTCA B CIEAYIONICH MOCIEI0BATEILHOCTH:

—IpeIBApUTEIILHOE COBELIAHUE TPYIIBl MPOBEPKU C PYKOBOACTBOM U
COTPYIHUKaMU MPOBEPSIeMbIX MOApa3IeiaeHu (Ipru HEOOXOIUMOCTH);

—COOCTBEHHO IMTPOBEPKA C BEACHUEM 3alHCel KaXIbIM ay TUTOPOM;

—00CyXJIeHHe B XOJ€ M MO OKOHYAHMU ayAuTa 3HAUYMMOCTHU BBISBICHHBIX
OTKJIOHEHU U OTHECEHMS MX K 3aMEUYaHUSIM WUJIM HECOOTBETCTBUSIM;

—00paboTKa pe3yabTaTOB ay/INTa;
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—JIOBEJICHHE N0 PYKOBOJCTBA IPOBEPAEMBIX IOAPA3IEICHUNA BBISBICHHBIX
HECOOTBETCTBUM;

—IIPOMEKYTOUHBIE W  3aKIIOYUTENBHOE COBEIIAHMS TIPYyNNbl ayguTa C
PYKOBOJCTBOM IIPOBEPSEMOTO MOAPA3AETICHUS (€CIH HEOOX0IUMO);

—COCTaBJICHUE OTYETA O PE3YJIbTATAX AyIATA.

7.2.2B COOTBETCTBUHU C YTBEPKIACHHBIM IIJIAHOM, ayAUTOP IPOBOAUT IIPOBEPKY,
NPUACPKUBAACH YKAa3aHHBIX B HEM IPOBEPSEMBIX PA3JEIOB WIM IIyHKTOB
JOKYMEHTAIUU.

7.2.3PyKkoBOaWTENb TPYNIBl AyAUTa KOHTPOJUPYET XOJ €ro IPOBEICHUS U
MOJKET, IPU HEOOXOJWMOCTH, BHOCHUTh W3MEHEHHUS B 3aJaHUS ayJuTOpaMm i
ONTUMAJIBHOTO TOCTHKEHUS LIEJIEN ayInTa.

7.2.4AynuTopbl IpU NPOBENCHUY ayIUTa JOJKHBI:

—IIPOBEPATH U aHAIIM3UPOBATH NPEJICTABIEHHYIO JOKYMEHTAIMIO, HEOOXOAUMYIO
U JIOCTAaTOYHYIO Il COCTABJICHMs OTUYETA U 3aKJIIOYEHMS 110 pe3ylbTaraMm ayJIuTa.
IIpoBepka M aHamu3 OCYILECTBIACTCS IIyT€M OIpoca IIepCcoHana, aHalIu3a
JOKYMEHTOB M HaOJIOJICHUSI 3a MPOBEPSIEMOMN JIE€ATEIbHOCTBIO M YCIOBUSMHU
pabotel. [lpu3Haku, yka3plBaloOlM€ HA BO3MOXXHOCTb  HECOOTBETCTBHIA,
(GuKCHUPYIOTCS, €CIM OHU MPECTABIIAIOTCS CYIIECTBEHHBIMH, JIaXKE B TOM ClIydae,
KOTJ]a OHU HE BXOJAT B IIEPEYEHb KOHTPOJIbHBIX BOIIPOCOB;

—MHGOPMUPOBATh OTAEN MEHEIKMEHTa KadecTBa WM KOOpJAUHATOpa IO
KA4eCTBY O BBISBJICHHBIX OTKJIOHEHHMSAX B JJOKYMEHTaX, IIPOLECCaX M MPOLEAypaX
WuctutyTa 1 Qpuiinanos.

7.2.5 Bo BpeMs T1poBeIeHHs ayAuTa COTPYIAHUKH  IPOBEPSEMOIO
nojapaszeneHuss o0sA3aHbl MPEAOCTaBIATh BCE 3aTpeOOBaHHBIE W HMMEIOLIUE
OTHOILIEHHE K ITPOBEPKE TOKYMEHTHI.

7.2.6 Ilo uroram mpoBepKH, B TEUEHHUE ABYX pabOUMX JHEH, ayIUTOP BHOCUT
HECOOTBETCTBUSI WJIM 3aMEUYaHUs Ha BBIABICHHBIE OTKJIOHEHUS B CHELHAIBHBIN
paszien oTyeTa 1o pe3yjibTaraM BHYTPEHHEro aynuTa (npuioxenue ).

7.2.7 PyKOBOIWTENIb MPOBEPSIEMOTO MOAPA3/ICICHNUS] TOAMUCHIBAET OTYETHI,
COTJIACOBAB C PYKOBOJIMTENIEM IMOAPA3IAECICHUS KOPPEKTUPYIOIIHUE ACHCTBUS 10
KOKJIOMY YKa3aHHOMY OTKJIOHEHUIO U CPOKH UX BBIIIOJIHEHUS.

7.28 Ilpu mpoBeneHUU CIIEYIONIEeH TIAHOBOW WJIM BHEIUIAHOBOW MPOBEPKHU B
JAHHOM  TOJPA3JCIICHUM  ayAuTOp  NPOBOAWUT  aHAIU3  BBIIOJHEHUSA
KOPPEKTUPYIOIIMX  JIEMCTBUW, YKAa3aHHBIX B  IPOTOKOJIAX  PErucTpauuu
HECOOTBETCTBUM M 3aMEUYaHUW NPEABIAYIIMX ayAUTOB, B PE3YIbTATE YETO
3aMoJHSAI0T Tpadbl O BBHINOJHEHUH KOPPEKTUPYIOUX JedcTBUi. B ciydae
HEBBITIOJIHEHUS B CPOKKOPPEKTUPYIOLIUX JEHCTBUIA ayIUTOP COOOLIAeT 00 3TOM B
OMK, KOTOpBIif MPEATPUHUMAET COOTBETCTBYIOIINE ICHUCTBUSI.

7.2.9 PykoBoauTENb TPYIIIBI ayAUTAa B T€YEHUE MATH pabouux JHEH 0hOopMIISET
OTYET N0 MPOBEAECHHOMY ayAUTy B JBYX 3K3eMmIunsipax: nepBbii —mis OMK
(KoopauHaATOpa MO Ka4ueCTBY), BTOPOM —/IJIsl IPOBEPEHHOIO MOAPA3/IEIEHUS.

OT4eT J0JKEH colepKaTh:

—J1aTy IPOBEACHUS AyAUTA;
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—00BEKTHl ayauTa (TMEepeurciICHUE MPOBEPEHHBIX MPOIECCOB, PE3YyIbTaTOB
JEATEIIBHOCTH  MOJpa3/CNICHNUsl, BHYTPEHHEH HOPMATUBHOW JIOKYMEHTAlUU
Wucturyra, nokymenrauun CMK HuctuTyTa);

—pe3yNbTaThl ayauTa (MepedyeHb BBISBICHHBIX OTKJIOHEHHWI: HECOOTBETCTBUS,
3aMeyYaHusi, PEKOMEHIAIUN );

—3aKJII0YEHUE O CTENEeHH COOTBETCTBHUS WM HECOOTBETCTBHUS TPEOOBAHUSIM
I'OCT ISO9001-2011, »>¢dekTUBHOCTH U Pe3yIbTATUBHOCTH MNPOBEPEHHBIX
IIPOLIECCOB;

—3aKIJIIOUYEHUE O HEOOXOIMMOCTH MPOBEACHHSI IOBTOPHOTO ayANTA.

7.2.10 Otuer 00 ayaute (B TOM CTENEHU, B KOTOPOW 3TO NPUMEHUMO) MOKET
TaK)K€ BKJIIOYATh B C€0S1 WIIM COAEPKATh CChUIKU Ha CIIEAYIOIIEE:

—00IIMe UTOTM JAEATENbHOCTH MO AayAuTy, BKIIOYAas BCE BCTPETHBIIMECS
MPENsATCTBUA, KOTOPbIE MOTJIM TOHU3UTh JOCTOBEPHOCTD 3aKJIFOUECHUM 10 ayIUTY;

—MOJTBEPKJIECHUE TOTO, YTO LEJNM ayJuTa B paMKax OOJacTH BHYTPEHHEIrO
ayJUuTa B COOTBETCTBUU C IMJIAHOM OBbLIN JTOCTUTHYTHI;

—HENpPOBEPEHHbIE OOBEKTHI, KOTOpbIE HAXOAWJINCh B OO0JAacTHAyIWTa, HO HE
OB OXBAYEHBI 110 KAKUM-JTHMOO0 MPUUUHAM;

—peUIOKEHUs] O YIYYIIEHHWI0, €CJIM TaKOBble YJaloch BbIpabOTaTh B
pesynbTate aynura.llpeacTaBuTe pe3ynbTaThl ayAuTa W 3aKJIIOYEHHS 10 AyAUTY
HEOOXOJMMO TakuM 00pa3oM, 4YTOObl OHU ObUIM TIOHSATHL M TOJJIEP’KAaHbI
PYKOBOJICTBOM TOJIpa3/ieJICHus], MOJUIEKALEr0 MPOBEPKE, a TAKKE HEOOXOAUMO
OOBACHUTH  BCE  TMOCIEAYIOIIME  JCUCTBUS,  HAOpUMep:  peaau3auus
KOPPEKTUPYIOIMIMX JIEUCTBUHM, 0OOpallleHHe ¢ KalobaMu Ha ayauT U T.11.

7.2.11 Bce pacxoxaeHuss BO MHEHUAX OTHOCHUTENBHO PE3YJIbTATOB ayauTa H
3aKII0YEHUH 10 ayJuTy MEXJIy KOMaHJIOM 1o ayauTy M MpOBEPSEMbIM
nojpa3iesieHueM cieayeT oOCyAuTh M, MO BO3MOXKHOCTH, Yperyiauposarb. Eciau
3TOTO CAENIaTh HE YAAETCA, 3TH PACXOXKJIEHUS CleyeT 3a(pUKCUPOBATh.

7.3 AHanu3 pe3ynbTaToOB ayauTa

7.3.1 AHanu3 pe3ynbTaToB ayJIUuTa OCYIIECTBISETCS HA ABYX YPOBHSX:

—Ha YPOBHE CTPYKTYPHOT'O MOJpa3ACICHUS;

—Ha ypoBHe UHcTUTyTa, Prmana.

7.3.2 PykoBoauTENb NPOBEPSAEMOTO CTPYKTYPHOI'O MOIPA3AEICHUS aHAIU3UPYET
OTYET, MU HECET OTBETCTBEHHOCTb 3a BBIMNOJHEHHE KOPPEKTUPYIOIINX W/ WU
NPEeAyNpeXIAOIMUX MEPONpUATU, Mg 4ero GopmupyeT ueaud B 00JacTH
KauecTBa Ha CJENYIOUMN Yy4eOHBI TOJ WM APYrod NMepuoj] BpEeMEHU U B IUIaH
paboThI OJIpa3eIeHUI BBOASTCS ONPEACICHHBIE MEPOIIPUSATHS.

7.3.3 Ha OoCHOBaHMH MpPEICTABICHHBIX OTYETOB O PE3YyJIbTATaX BHYTPEHHETO
aynuta HadanbHUK OMK  mpoBoauT aHanmu3 U NPEACTaBIsSeT JaHHBIE
MPEICTaBUTENIO PYKOBOJICTBA 0 KauecTBY MHcTuTyTa. OOCYXI€HHE pPE3yIbTaTOB
npoBoautcs Ha CoBere mno kadectBy HMHcTuTyra mnm Ha Y4yeHOM cOBeTe
HNHCTUTYTa—B COOTBETCTBUH C TUIAHOM HX padoT.

7.3.3 PesynbraThl ayauTa (GuiananoB AOHKHBI 00cyxmaThcs Ha CoBeTe O
KaueCTBY COOTBETCTBYOINX noapasaeneHuii MOUK UT'A.
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7.3.4 CBOIHBII OTYET MO pe3yibTaTaM BHYTPEHHEro ayaura no MHcTUTyTy,
¢mimanoB paccMarpuBaeTcs, aHAIM3HUPYETCsl pyKoBoiacTBoM MHcTuTyTa Ha
CoBeTe Mo KayecTBY WJIM YUYEHOM COBETE I'OJIOBHOTO By3a B COOTBETCTBUM C UX
u1aHamMu padboT, B KOHIIE y4eOHOTO roja.

7.3.5 Ha ocHOBaHUM NPEACTaBICHHBIX OTYETOB PYKOBOJIUTENCH BHYTPEHHETO
ayauTa KOOPAWHATOP MO KayecTBY (PHIIMAIIOB TOTOBUT CBOJAHBIA OTYET 00 MTOTax
npoBepku u npeacrasiseT ero B OMK HMuctutyta B TeueHun Masa mecsina. @opma
UTOTOBOIO OTUETa MO GUiIHay MpeacTaBieHa B npuioxeHnu E.

8. OTBeTCTBEHHOCTh YYACTHUKOB BHYTPEHHEI 0 ayJAuTa
8.1 OTBETCTBEHHOCTh PYKOBOJUTENEN MPOBEPSAEMBIX MOAPA3ICICHUN

8.1.1 B mporiecce MTOATOTOBKHU K ayIuTy PYKOBOJUTEN
noApa3AeIeHU/poIecCOoB
00s13aHBbI:

—3a0J1aroBpeMeHHO ~ NPOUMH(POPMHUPOBATH  COTPYAHMKOB  MOJpa3fesiCHUs
(3a1€1iCTBOBAaHHBIX B peajM3alMl IPOBEPSIEMBIX IPOLECCOB) O MPEICTOSIIUX
ayouTax, HUX  LenAX, COAEepXaHWM, JlaTaXx T[pOBEACHHUA U  00miel
IIPOJIOJKUTEIBHOCTH;

—HAa3HAYNTh OTBETCTBEHHBIX W3 YHCIA COTPYAHMKOB  IOJApa3JEICHUI
(YNOJTHOMOYEHHBIX 110 KayeCTBY) MJISOCYUIECTBICHUS KOHTAaKTOB C YJIEHAMH
ayIUTOPCKOM TPYyMIIbI, MOCIEAYIONIEH MOATOTOBKY 3alMCel M0 KaueCcTBY (IJIAHOB
YCTPAaHEHHs] HECOOTBETCTBUM M T.N.) U Pa3bsACHUTh UM HX OOSI3aHHOCTH B XOJI€
ayJInTa;

—COTPYAHUYATh C YJEHAMU ayJAMTOPCKOM TPYINIbl C IENbI0 PallMOHATBHON
OpraHu3alliy ayuTa, OKa3blBaTh UM COJEHCTBUE, CO3aBaTh YCIOBUS JJIsl paOOThI;

—I0 3ampocy ayAUuTOpPOB MPEAOCTaBIATH MM HWH(GOPMAIMI0O O TOM, Kak
peanu3yercss  IMpoIecC, O  IOKa3aTelnsX  Pe3yJbTaTMBHOCTH  Ipoliecca,
IUIAHUPOBAaHUM, O0ECHEeYuTh JOCTYH K JOKYMEHTaluu (IOJIO)KEHUE O
noJipa3esieHuH, JOKYMEHTAIUs JeJIONPOU3BOCTBA U JIp.), 000PYIOBaHMIO U T.II.,
MMEIOIIHAMCS B IOAPA3AECIICHHH.

8.1.2 Ilocne nomyueHusi «OT4eTa MO ayAUTy», PYKOBOAUTEIH MOAPA3ACICHUN
00si3aHBI  OpPraHU30BaTh B IOJABEIOMCTBEHHBIX CTPYKTypax paboThl 110
YCTPAaHEHHUIO BBISIBJICHHBIX HECOOTBETCTBHM, COIJACHO JOKYMEHTHUPOBAHHOMN
npouenype «Y1paBiieHuE HECOOTBETCTBUSAMMU. Koppektupyromue u
Npeaynpexaanme AUCTBUS» U YUECTh PEKOMEHJAIUU IO YJIY4YUIEHUIO, €CIIU
TaKoOBbI€ ObLTN C(HOPMYITUPOBAHBI.

8.1.3 B Tex caydasx, KOrJa MPEANPUHATBIE KOPPEKTUPYIOLIUME HWIIN
Npeaynpexaamnme JIeUCTBUS HE  Jald  MOJIOKHUTENbHBIX  pe3yJbTaTOB
(BBISIBJICHHBIE B XOJI€ ayJiUTa HECOOTBETCTBUS W/WJIM MPUYMHBI UX TMOSBICHUS HE
ObUIM yCTpaHEHbl), PYKOBOAMUTENIM MPOBEPIEMOro MOApa3ieieHus)/ mpolecca
00s13aHbI OPraHU30BaTh Pa3pabOTKy IJIaHA WMHBIX MEPOINPHUSATHH, KOTOPHIEMOTIIH
Obl CIOCOOCTBOBATH YCTPAHEHHUIO BBIABICHHBIX HECOOTBETCTBUN U MPHUUMH HX
BO3HHKHOBEHHUS.
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B Takux ciydasx, B NPOTOKOJIE€ PETHCTPAlMUd HECOOTBETCTBUM, B pasJeie
«OueHka KOMHCCHEN pe3yIabTaTUBHOCTH KOPPEKTUPYIOIIUX
JNEUCTBUM»PYKOBOJIUTEIEM  ayJUTOPCKOM  TPYIIBI  JETaeTcs  OTMETKa:
«HecooTBercTBUe He ycTpaHeHO» WM «[IpuyuHBI HECOOTBETCTBUS  HE
YCTPaHEHbBD».

8.1.4 TIlogpobHOe omucaHue MOpoUEAYp IUIAHUPOBAHUS U  pealu3aluu
KOPPEKTUPYIOIIUX U MPEAYNPEKIAIONIMNX ASUCTBUH, a TakkKe (POPMBI TOKYMEHTOB
YCTaHOBJICHBI B JIOKYMEHTUPOBAHHOU npoueaype «YnpaBiieHHe
HECOOTBETCTBUAMU. KOppEKTUPYIOLIKE U TPEAYIPEXKTAIOIINE JEHCTBUSD.

8.2 OTBETCTBEHHOCTh PYKOBOJIUTENS TPYNIIbI IO Ay JUTy

8.2.1 PyxoBoauTens TpyNmbl HECET OTBETCTBEHHOCTh 3a BCE ATarllbl
POBOJIUMOTO

BHYTPEHHETO ayJuTa M HAJEJIEeH IMOJHOMOYUSIMU NPUHUMATh PEUICHUSIIO
BOIIPOCAM  OpraHW3alli{, IPOBEIACHUS W OLEHKM pPE3yJIbTaTOB  ayJuTa.
PykoBoauTeNns rpymisl HECET OTBETCTBEHHOCTH 34!

-YCTaHOBJICHUE U Pa3bsICHEHUE LIEJIEU U KPUTEPUEB ayIUTA;

-popMupoBaHuE IJlaHA BHYTPEHHEro ayAuTa U JIOBEJECHHE €ro Jo
npoBepseMoro(bix) moapasaeneHusi(i);

-OpraHu3aluio paboTsl TP 0 ayIUTY;

-00BbEKTUBHOCTD OLICHKH PE3yJIbTaTOB ayauTa;

-COCTaBJICHUE OTYETA O pe3yJbTaTax ayauTa;

-y4acTBYET B aHAJIM3€E PE3yJIbTaTOB BHYTPEHHUX ayAUTOB.

8.3 OTBETCTBEHHOCTh U TPEOOBaHUS K BHYyTPEHHUM ayIUTOPaM

8.3.1 3HaHus MHABBIKU

AyAUTOpPBI TOJKHBI 001a1aTh 3HAHUSIMU M HABBIKAMHU B CIIEYIOIIMX 00JIaCTAX:

a) MPUHLMUIIBI, TPOUEAYPHl U METObI AyIUTA:

1) mpuMEHATH MPUHLMIIBL, IPOLIEAYPBI, METO/IBI U IPUEMBI ayJINTA;

2) a3 PeKTUBHO TIIAHUPOBATH U OPTaHU30BBIBATH PAOOTY;

3) NpoBOAUTH ayAUT B TEUYEHHUE YCTAHOBIEHHOTO CPOKa;

4)  ycraHaBiIMBaTh  NPUOPUTETBI U ObITh  C(POKYCHPOBAaHHBIM  Ha
CYILLECTBEHHBIXBOIPOCAX;

5) cobupare uH(pOpMaIMIO  MOCPEACTBOM  3(PGEKTHUBHOTO  OMpoca,
BBICITYILIMBAaHUS, HAOIIOJCHUI U aHAIN3a TOKYMEHTOB, 3aIIUCEeH U JaHHbIX;

6) MOHMMATh ¥ YUYUTHIBATh MHEHUS SKCIIEPTOB;

7) IpoBEPATh TOYHOCTh COOpaHHON MH(OPMALIHH;

8) TOTOBUTH OTUETHI 110 AYIUTY;

9)coxpaHaTh KOHGUAECHIMATBHOCTh U 0€30MaCHOCTh MH(MOPMAIIMH, JOKYMEHTOB
Y 3aIMCEeN U TIp.;

0) TpeOOBaHUS K CHCTEME MEHEKMEHTa KadecTBa M OCHOBOIIOJIAraroliue
JIOKYMEHTHI:

1) craHmapTel IO CUCTEMaM MEHEKMEHTa KAauecTBa M JPyrue JOKYMEHTHI,
UCITIOJIb3yEMbIE B KAUECTBE KPUTEPUEB AYAUTA;

2)  noHuMaHue  TpeOOBaHMM  JOKYMEHTAUUMW  NPUMEHUTEIBHO K
IIPOBEPAEMBIMIIOAPA3ACIICHUSIM U MPOLIECCAM;
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B) crienuduKa OpraHu3aliOHHON NeITeTbHOCTH:

1) ympaBineHue, CTpyKTypa, GYHKIMA W B3aUMOJICHCTBUS  BHYTPHU
MOoJIpa3iciiCHus;

2) Ou3HEeC-MPOIECChl M COOTBETCTBYIOIIAS TEPMUHOJIOTHS,

I') MpUMEHSEMbICe K OpraHu3alud WIM TPOBEPIEMOMY IOAPA3ICICHUIO
3aKOHOJIaTE€JIbHBIE U HOPMATUBHBIC IPABOBBIEC AKTHI.

8.3.2 JInuHble KayecTBa

AyauTopel  TOJDKHBI  00JlafaTh HEOOXOMWMBIMH JIMYHBIMA  KadeCTBAMH,
MO3BOJIAIONIMMHA UM JEHCTBOBaTh B COOTBETCTBUU C MPUHIIUIIAMH MPOBEACHUS
aynuTa.

AyIuTOphl JOJKHBI TMPOSBISITE NMPO(YECCUOHATBLHOE OTHOUIEHHWE U JIMYHBIC
KauecTBa BO BpeMs IPOBEACHUS ayuTa, BKIIOYAIOIINE B CEOs:

-3TUYHOCTh—TIPOSIBJICHUE HWHTEpeca K JIOJAM, BHUMATEIbHOCTh, YyMEHHUE
CIylmaTh JIIOJEH, J0O0pOKeIaTebHOCTh, OECKOPBICTHOCTh, MACIMKATHOCTh U
TOYHOCTD;

-OTKPBITOCTh M HENPEIyOe)KACHHOCTh-KETaHUE M TOTOBHOCTH OOBEKTHBHO
BOCIIPMHUMATh COOBITUS M ()aKThl, OBITH HCKPEHHUM U JPYKECTBEHHBIM;

- TUTUIOMATUYHOCTh—TaKTUYHOCTD MPH OOPAILCHHUH C JIFOJbMU;

-Ha0JIIO AT IbHOCTh—AaKTUBHOE HAOIIOICHUE 32 OKpY’Karolled oOCTaHOBKOH M
BUJIaMU JICITEIbHOCTH,

-BOCIIPUUMYHMBOCTh—OCBEJIOMIICHHOCTh W CIHOCOOHOCTh K  NOHUMAHHIO
CUTyaluu;

-YHUBEPCAJIBLHOCTh —BO3MOXXHOCTh OBICTPO aJanTUPOBATHCS K Pa3IMUHBIM
CUTYaIUsIM;

-YIOPCTBO—HACTOMYUBOCTh, CTPEMJICHHE K JOCTHKEHUIO IIEJICH;

-pEIIUTEIbHOCTh—CIIOCOOHOCTh MPUHUMATh OTBETCTBEHHBIC PEILICHMUS;

-CaMOCTOSITEIbHOCTb—YMEHUE TPUHUMATh PEIICHHWS W HECTH 3a HHUX
OTBETCTBECHHOCTD;

-IIPUHLIMIHAIBHOCTh—TOTOBHOCTh JICICTBOBATh OTBETCTBEHHO U 3TUYHO JaXKE B
TeX CIydasiX, KOT/ia 3TH JCHCTBHUS MOTYT HE BCTpEUYaTh OJI00OPEHUS U MPUBOIUTH
K pa3HOTJIACHSIM WJIU KOH(PPOHTAIINH;

TOTOBHOCTh K CaMOCOBEPIICHCTBOBAaHUIO—OOy4YeHHUE B TIpolecce padoTHI,
CTPEMJIEHUE K TOCTHKEHHUIO HAWTyUIlINX PE3YJIbTATOB MPU MPOBEICHUH ay/IUTOB;

-BBICOKAsl KYJIbTypa IOBEACHUS—COONIOIEHNE U YBAKHUTEIHHOE OTHOIICHUE
KKYJIbTYPHBIM LIEHHOCTSIM TIPOBEPSEMOT0 MOJIpa3IeIICHHUS;

-yMEHUE  COTpyAHMYaTh U  paboTaTb C  JIHOJbMHU—PE3yJIbTaTUBHOE
B3aMMOJICHCTBUE CAPYTMMH, BKJIIOYAs WICHOB TPYMNIBI MO ayJauTy W IEepCOoHal
MIPOBEPSEMOT0 MOJIPa3ICIICHHUS.
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[Tpunoxenune A
(uHpOpMAILIMOHHOE)

Tabnuna A.1 —Peectp npoueccoB CMK UuctutyTa

No
nporecca

HaunmeHnoBanue BH/Ja ACATCIIbHOCTHU HUJIM ITponecca I/IHCTI/ITyTa

| HGHTGHBHOCTB PYKOBOJACTBA I10 YIIPABJICHHIO KAYCCTBOM O6p330BaHI/IH

1.1 Pa3zpaboTkacTpaTeruu, MOJUTUKY U 1IeJIel B 00J1aCTU KauecTBa
1.2 [InanupoBanue u pazsutue CK OY

1.3 Pacnpenienenne OTBETCTBEHHOCTH M MTOJIHOMOYHI

1.4 [ToaroToBKa K JTUIEH3UPOBAHUIO M AKKPEIUTAIIUU

1.5 Anaim3 CK OY co cTopoHbI pyKOBOJCTBA

1.6 NudopmupoBanue obmecTBa

1.7 ®unancupoBanue CK OY

2 IIpoueccel MHCTHTYTA

2.1 OcHOBHBIE MPOLECCHl HAYYHO-00pa30BaTENIbHON AEATENBHOCTH Y HUBEPCUTETA

21.1 MapkeTuHr (MccieoBaHusl PhIHKA HAYYHBIX UCCIICIOBAHUIA,
o0pa30oBaTeNbHBIX YCIYT U PhIHKA TPY/A)

2.1.2 VYrpaBneHue npoeKTUPOBaHUEM U pa3pabOoTKON 00pa30BaTeIbHbIX
porpamMm

2.1.3 JloBy30BCKasi MOJITOTOBKA U MPUEM CTYJIEHTOB

2.1.4 Peannzaniysi OCHOBHBIX 00pa30BaTeIbHBIX TPOTrpaMM

2.1.5 BocnurarenbHasi U BHeyueOHas paboTa

2.1.6 [IpoekTrpoBaHUE U pean3alus IPOrpamMM JOTOJIHUTEIBHOTO
oOpa3zoBaHUs

2.1.7 [ToaroToBka KaapoB BhICIIECH KBaTHU(pHUKAIMK (aCTHPAHTyPa)

2.1.8 Hayunsie uccienoBanus u pa3paO0TKH

2.1.9 MexayHapoJiHasi J€ATeIbHOCTD

2.2 BcioMorarenbHble IPOLEcChl Y HUBEPCUTETA

22.1 byxrantepcko-puHaHCOBOE 0OECTICUCHHE HAYYHO-00pa30BaTEIILHOTO
nporecca

2.2.2 YrpaineHue nepcoHaIoM

2.2.3 YrpaBieHue 3aKynkamu

2.2.4 VYnpasieHue o0pa3oBaTeIbHOM Cpeaon
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2.2.5

PenaknnoHHoO-u31aTENLCKAA AESITEILHOCTD

2.2.6 bubimoreunoe n nHGoOpMaIMOHHOE 00CTYKHMBaHHUE
2.2.7 VYpasieHue nuHOPacTPyKTypout

2.2.8 OO0ecrieuenne 0€30IIaCHOCTH KU3HENEATEIILHOCTH

2.2.9 CounasibHasi OAJIEPIKKa CTYJIEHTOB U COTPYAHUKOB OY
2.2.10 Ynpasnerne nHGOPMAITMOHHOMN Cpeoi

3 JlesTeNbHOCTh B paMKax MPOLIECCOB 110 U3MEPEHUIO, aHAJIN3Y U YIIYYIIECHUIO

3.1 MOHHUTOPHYHT, U3MEPEHUE U aHAIHN3 TPOIIECCOB
3.2 VYrpaBiieHHE HECOOTBETCTBUAMU
3.3 VY aydimeHue nporeccoB (IOCPEACTBOM TOTUTHKH, IIETIEH, a TaKKe

KOPPEKTUPYIOIIUX U NPEIYyNPEKTAIONMUX TCUCTBHI)
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[Tpunoxxenue b(o6s3aTenpHOE)

dopma nporpaMMbl BHYTPEHHETO ayIUTA
YacTHOe yupexIeHHEe BbICIIEro 00pa30BaHMs
«MHCTUTYT TOCYAaPCTBEHHOTO aIMUHUCTPUPOBAHUS

[MPUHATOYTBEPXIEHO

Pemenuem CoBera 110 Ka4eCTBY IPUKA30M PEKTOpa
oT«»20_ 1.0T«»20 T1.NoO

poTOKOJI NO

IIporpamma
IIPOBEICHUS BHYTPEHHETO ayIUTa CUCTEMBI MEHEPKMEHTA KaueCcTBa
Ha20 -20  yur.

HaumenoBanue | Cpok [[Indp nnana aynura
MOJpa3ACICHUN | IPOBEICHUS

ayauTa

PA3SPABOTAHO
[IpencraButens pykoBoacTBa o kauecty / M.O. Gamumnus /
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[TpunoxenuneB
(obs13aTenbHOR)

®dopma miaHa BHYTPEHHETO ayIuTa
YacTHOE yupexIeHHE BbICIIEr0 00pa30BaHMs
«MHCTUTYT TOCYJapCTBEHHOTO aAMUHUCTPUPOBAHUSI
IJIAH
AYJUTA CUCTEMbI MEHEJIDXMEHTA KAYECTBA II - No
3220 -20  yu.rT.

1. OcHoBanue: mporpamMma npoBeeHus mpopepokna 20 —20  y4. ToJ; puKas
peKTOpa oT No ;

2 Buj aynuTa: 11aHOBBIN, BHETIJIAHOBBIM, MOBTOPHBIN (HY>KHOE TIOTYEPKHYTH);

3 Tlonpasnenenue
4 Jlata (CpOKH) IPOBEACHUS ay/IUTa
5 Llens 1 0OBeM ayauTa:

5.1 CootBetcTBUE TpeOOBaHUAM HOpMaTUBHBIX JoKymMmeHToB CMK: 'OCTISO
90012011 «Cuctema MEHEeKMEHTA KadecTBa. TpeOOBaHUN Y,

5.2 CootBeTcTBUE TPEOOBAHUAM BHYTPEHHEH HOPMATUBHOU JTOKYMEHTAIIUU
(raumenosanue u pec.Ne HopmamueHoO20 OOKYMeHMAa)

5. O0BEKTHI, MOJIeKALUE ayIUTY (KPUTEPUN)

[TpoBepsiembie 0OBEKTHI HanmeHnoBanue T0KyMeHTa, COJIEPKAIIIEro
TpeboBanus (pa3nien, MyHKT, MOAMYHKT)

1..

2 ...

6. I'pynna no ayauty

@®.1.0. 4IeHOB KOMHUCCHH, DyHKIUU 10 IPOBEPKE Bpewms nposenenus
JIOJKHOCTD IIPOBEPKU
PykoBoauTens rpyIsl 110 ayauTy /N.0. Gamunus/

(moamucek, AaTa)

[Tan ayauTa COCTAaBJICH B IBYX 3K3EMILIIpaXx:

1 9K3. —pyKOBOJMTEIIIO MPOBEPAEMOTO TI0Ipa3ICICHUS;
2 9K3. —HaYaJIbHUKY OT/IeJIa MEHE/DKMEHTA KauyeCcTBa.
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[Ipunoxenune I
(obs13aTenbHOR)

dopma OIpOCHOIO JIMCTA
YacTHOe yupexIeHHEe BbICIIEro 00pa30BaHMs
«MHCTUTYT TOCYAapCTBEHHOTO aIMUHUCTPUPOBAHUS

OITPOCHBIN JIUCT
I10 IIPOBEICHUIO ayAUTOPCKOU IIPOBEPKU

[Tonpaznenenue/mporuecc
Kpurepun nposepku

(KO,Z[ N HAUMCHOBAHHC JOKYMCHTA, YCTAHABJINBAIOLICTO Tpe6OBaHI/ISI)

No myHkTa Bomnpocsl Otser [TomeTkn
HOPMAaTHUBHOTO (ma/uer, +/-) ayauTopa
JIOKyMEHTa

HanMeHoBaHMe HOPMATUBHOTO JOKYMEHTA, COJIEpKAIIETro TpeOOBaHUs

| | |

HanMeHoBaHMe HOPMATUBHOTO JOKYMEHTa, COAep Kaliero Tpe0oBaHus

PykoBoauTenb rpyIisl ayaura /N.0.Pamunus/
DKCNEPTHI /N.0.Damumnus/
/N.O0.Damumnus/

(moamnuck, 1aTa)
PykoBoaurens noapaszaeneHus /N.0.Pamunus
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[Ipunoxenue /]
(obs13aTenbHOR)

@dopma oTyeTa 1o pe3yiabTaTaM BHYTPEHHETO ayAuTa CUCTEMBI
MEHE/I)KMEHTA KauyecTBa

YacTHoe yupexaeHue BbICIIEro 00pa3oBaHus

«MHCTUTYT TOCYAAPCTBEHHOTO aIMUHUCTPUPOBAHUS

OTYET
I10 PE3VJIbTATAM BHYTPEHHEI'O AYJIUTA 110 IUTAHY II-____
Ne 3220 -20  y4.T.

1 .Ilporecc/ cTpyKTypHOE TIOpa3aeiicHIE

(mOJIHOE HAMMEHOBAHUE)

2 .CocTaB ayauTOpOB

3 .Pesynbratel ayaura

HaumenoBanue Onucanue Kareropus [Tpuunna(b1)
HOPMATUBHOTO | HECOOTBETCTBHUSI HECOOTBETCTBUS HEBBITIOJIHCHUS
JTIOKYMEHTA, WJIU 3aMeYaHus (3HAYUTENBHOE TpeOOBaHMUS
COJIepKaIIEro —3H; mano3HauuTesnb

TpeOOoBaHUS Hoe—M3H,3 -
(pa3men, MyHKT, 3aMevaHue)
HOJITYHKT)

4 3axiro4ueHue Mo MPOBEACHHOMY ayIUTy

(cooTBeTCTBYET/HE COOTBETCTBYET TPEOOBAHHSM )

5 IpennoxkeHus no yJaIy4iueHuro

6 IToBTOpHBII ayIUT IPOBECTH

PykoBoauTens rpynnsl o ayauTry

(ma/ HeT, ecnu Aa-yKa3aTh aTy)

/N.O.Pamuius/
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(moamuck, nata)
DKCIEepThI /N.O.Pamunusi/

/N.0.Damunns/
(moamnucek, aara)

[Ipunoxenune E
(obs13aTenbHOR)

dopma UTOTOBOTO OTYETA IO pe3ysbTaTaM BHyTpeHHero ayauta CMK
15t (pUIIManoB
YacTHOe yupexIeHHEe BbICIIEro 00pa30BaHMs
«MHCTUTYT TOCYAaPCTBEHHOTO aJIMUHUCTPUPOBAHUSI

OTtuer
0 pe3yJibTaTax BHyTpeHHero ayaura 3a 20 -20  yu.r.

1.Pe3ynbTaTUBHOCTH MPOBEPOK

HammMeHoBaHue nmoka3aTens HonpameneHHﬂ

YueOHnie AJIMUHHCTpPAaTUBHbBIC

KommaectBo IIPOBCPCHHBIX HO,Z[paS,HCJ'IeHPIﬁ, ca.

OOBEM 110 OTHOLIEHHIO K 00IEMY KOJIMYECTBY, %o

KonamdecTBo BBISBIICHHBIX 3HAYMTEIHLHBIX HeCOOTBGTCTBHﬁ, ca.

KonnuecTBO BBISIBICHHBIX MaJIO3HAYNTEIbHBIX HeCOOTBeTCTBHﬁ, CI.

KonuuecTBo 3aMeuanuii, ef.

2 CtpyKTypa BBIBICHHBIX HECOOTBETCTBUM

Haumenosaunue KomunyecTBO BBIABJICHHBIX HECOOTBETCTBUU
MOoJpa3AeeHUI IO TJIJAaHAM BHYTPEHHUX ayJUTOB

Hupexrtop /N.0. Gamumnus/
YNOJIHOMOYEHHBIN MTPEICTABUTEND
pykoBozcTBa 1o kauectBy /1.O. Gamunust/
Koopnunarop no kauectBy /1U.0. Gamunus/
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